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The General Data Protection Regulation and our approach to privacy 

In May 2018 the Data Protection Act was replaced by new European legislation called GDPR (General 

Data Protection Regulation). The Counselling Foundation has amended its policies and procedures to 

ensure we meet GDPR obligations. However, for your information the differences between the 

legislation are summarised below.  

The Data Protection Act 

Under the Data Protection Act According to the Information Commissioner’s Office (ICO), individuals 

had the following rights: 

• Access: 

o A right of access to a copy of their personal data 

• Limit: 

o A right to prevent processing that is likely to cause or us causing damage or distress 

• Prevention: 

o A right to prevent processing for direct marketing 

• Objection: 

o A right to object to decisions being taken by automated means 

• Correction: 



o A right in certain circumstances to have inaccurate personal data rectified, blocked, 

erased or destroyed 

• Compensation: 

o A right to claim compensation for damages caused by a breach of the Act 

In addition, GDPR creates some new rights for individuals and strengthens some of the rights which 

existed under the Data Protection Act. 

• The right to be informed. 

o Encompasses an organisations obligation to provide “fair processing information”, 

typically through a privacy notice. The information an organisation supplies to an 

individual depends on whether that personal data was obtained directly or indirectly. 

Information about the processing of personal data should be provided free of charge 

and be concise, transparent and easily accessible. 

• The right of access. 

o An individual has the right to obtain; confirmation that their data is being processed, 

access to their personal data (including client notes, assessments etc.); and other 

supplementary data. Organisations must provide a copy of the information free of 

charge. The information must be provided without delay and within one month of the 

request, 

• The right to rectification. 

o Individuals are entitled to have personal data rectified it is inaccurate or incomplete. 

Organisations must respond within one month unless the request is complex, and if 

organisations have disclosed the personal data in question to third parties we must also 

inform them of the rectification where possible. 

• The right to erasure. 

o Also known as “the right to be forgotten”. Individuals have a right to have personal data 

erased and to prevent processing in certain circumstances. For example, to comply with 

a legal obligation 

• The right to restrict processing. 

o Similar to the DPA, individuals can block or suppress processing of their personal data. 

In these cases, organisations can store the personal data, but not process it. 

• The right to data portability. 



o This allows individuals to obtain and reuse their personal data for their own purposes 

across different services. It allows them to move, copy or transfer their personal data 

from one IT environment to another in a safe and secure way, without hindrance to 

usability. 

• The right to object. 

o Individuals have the right to object to processing based on legitimate interests or the 

performance of a task in the public interest/exercise of official authority; direct 

marketing; and processing for the purposes of research and statistics. 

• Rights in relation to automated decision making. 

o The GDPR provides safeguards for individuals against the risk that a potentially 

damaging decision is taken without human intervention. These rights work in a similar 

way to those under the DPA. 

Our goal is to safeguard the privacy, confidentiality, integrity, availability and quality of the information 

we manage. We do this because it is what our clients trust us to do with their most sensitive 

information, not just because it is required by law.  

We have been preparing for GDPR for some time. A dedicated team, drawing on legal, privacy, IT and 

clinical experts against the new GDPR requirements. We will continue to respond to the changes we 

expect over the coming months from European and UK bodies. 

Transparency with Foundation clients 

We have also reviewed our privacy notices and client consent policies and practices. This was to make 

sure that we are giving Foundation clients the information they need about when and why their 

information may be shared with third parties (including healthcare professionals treating them), and 

obtaining any consents needed for this. We have an updated privacy notice on our website at 

www.counsellingfoundation.org shortly to explain how we handle personal information.  

Further information  

If you’d like to understand more about how the GDPR applies to you, you may find the following links 

helpful: 

• The Information Commissioner’s Office (ICO) provides a range of guidance for data controllers, 

including ’12 steps to take now’ and a GDPR checklist. They also provide resources designed 

specifically for the health sector. 

• The Information Governance Alliance (England) has developed detailed guidance on GDPR for 

health and social care organisations. 

 

 

 

https://ico.org.uk/for-organisations/guide-to-the-general-data-protection-regulation-gdpr/
https://ico.org.uk/media/1624219/preparing-for-the-gdpr-12-steps.pdf
https://ico.org.uk/for-organisations/resources-and-support/data-protection-self-assessment/getting-ready-for-the-gdpr/
https://ico.org.uk/for-organisations/resources-and-support/health-sector-resources/
https://digital.nhs.uk/information-governance-alliance/General-Data-Protection-Regulation-guidance


 

 

 

 

 

 

 


